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1. Labour Law 1997 of the Kingdom of Cambodia  

2. Law on Control of Factories and Handicraft  

3. Cambodia’s Civil Code 2007  

4. Prakas No. 330 dated 06 December 2000 on Organization of Infirmary of Enterprise  

5. Prakas No. 124 dated 15 June 2001 on Weight Lifting  

6. Prakas No. 052 dated 10 February 2000 on Preparation of Hygienic Toilet  
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10. Prakas 139 dated 28 June 2001 on Condition and Mission of Medical Service in 
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11. Prakas 147 dated 10 June 2002 on Heat in Workplace  

12. Prakas 138 dated 22 April 2003 on Noise in Workplace  

13. Prakas 139 dated 22 April 2003 on Work in Area with Limited Ventilation  

14. Prakas 484 dated 23 December 2003 on Light and Lighting  

15. Circula 01 dated 08 January 1997 on Safety and Hygiene at Work and Respect for Right and 

Honor of Workers/Employees 

16. Notification 003 dated 10 February 2004 on Maintenance of Safety, Well-being and 

Environment for Workers/Employees in Garment and Footwear Factories     
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Hygiene, Security and Safety of Worker/Employee  
 

rrr2sss 
 

 

Safety and work hygiene is generally determined as a science of anticipating recognition and evaluation 

and control of accident that may arise in the workplace and may deteriorate the health of 

workers/employees and as a catalyst in considering the effect that may arise in the surrounding 

environment.  

 

The interpretation on hygiene and safety and security of workers/employees is related to all sections in 

the enterprise/establishment including control of chemical substance, collection of garbage and waste, 

safety of storage warehouse, machine maintenance, safety of fabric cutting machine, body protection 

equipment in dyeing section, control of ironing section, maintenance of other tools, first aid and 

preparation of canteen etc.  

 

The health and safety of workers/employees is not only related directly to the workers/employees 

themselves and their family but also related to the operation of the enterprise, national economy and the 

world while the production process and competition depends on preparing and keeping the workplace 

hygienic and safe.  

 

1. General Principle  
The Cambodia’s Civil Code 2007 and Labour Law 1997 require the employer to have an obligation to 

maintain the health and safety of workers/employees in the workplace. The employer has a duty to pay 

attention to the safety and health of the workers/employees to prevent an accident. The duty of paying 

attention to the safety and health of workers/employees by the employer results from the principle of 

integrity and sincerity of the contracting parties as stipulated in the Civil Code.  

 

The Labour Law, which the Ministry of Labour and Vocational Training is the ministry in charge and the 

institution in authority, sets out general obligations for employer to pay attention to the standards of 

hygiene, safety and security of workers/employees. The law also requires the employer to keep the 

workplace clean and hygienic. On the other hand, the Ministry of Labour must set out specific rules for 

the hygiene and safety of workers/employees as well as other instructions for the employer to comply 

with the standard of hygiene and safety, aimed at ensuring that the workers/employees have good health.  

 

Besides the attention to be paid by the employer to ensure that the workplace is hygienic, the employer 

must provide protective equipment for their workers/employees who work in a hazardous place. The type 

of protective equipment depends on the type of work of the workers/employees. The use of proper 

protective equipment will reduce a risk that may result from work-related accident and occupational 

disease etc. On the other hand, the employer must guarantee to control any technical work involving the 

use of small and large equipment and after using the equipment, the equipment must be kept well to 

ensure security and safety of the workers/employees.  

 

Workers/employees and the employer must join hands to keep the workplace safe. The 

workers/employees and their representatives must get training on maintaining the workplace and other 

protective principles that they and the employer are required to do.  

 

The labour inspector has a role to check the implementation of the labour law, regulation on hygiene, 

improvement of health and safety guarantee and better working conditions in the enterprise. The labour 

inspector may find a technical officer from relevant ministries in order to thoroughly inspect the technical 

standard related to the regulation, hygiene and security of the workers/employees. The labour inspector 
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must strengthen the implementation of the law, provide information and advice for the employer and 

workers/employees on working conditions, hygiene and security in the workplace.  

2. Health and Hygiene  

A. Infirmary  
The employer employing at least 50 workers/employees in the workplace must prepare an infirmary in 

their enterprise. This infirmary must be under the inspection of the Department of Occupational Health of 

the Ministry of Labour and Vocational Training. The infirmary must be near the workplace and must be 

easy for patients to enter and exit and must have enough light, have good air and far away from noise, 

dumpsite, smoke, dust, bad smell and must have an appropriate site according to the number of 

workers/employees but must be at least 20 square meters.  

 

 

 

 

 

 

 

 

 

 

 

 

The number of nurses to be standby in the enterprise both in day and night time during working hours 

according to the number or workers/employees in the enterprise and the number of doctors must be 

present at least 8 hours minimum per shift must be in accordance with the Joint Prakas of the Ministry of 

Social Affairs, Vocational Training and Youth Rehabilitation and Ministry of Health 330 on Preparation 

of Infirmary in the Enterprise.  

  

On the other hand, any enterprise/establishment having fewer than 50 workers/employees must have a 

means of rescue as follows:             

- Fewer than 20 workers/employees must have one rescue box and one rescuer.  

- From 20 workers/employees to 49 workers/employees must have a room for bandaging wound 

and one nurse.  

 

B. Medical Check-up  
Generally, before being employed by an enterprise/establishment, the Labour Law requires Cambodian 

workers/employees or foreign workers/employees to have a medical check-up which the employer is one 

who prepares and pays for the expense as stipulated in a Joint Prakas on Public Service Fee of the 

Ministry of Labour and Vocational Training. For medical check-up, the employer can prepare the 

workers/employees to go directly to the Ministry or ask the ministry’s officers to come to the 

enterprise/establishment for medical check-up.  

 

However, the Labour Law does not provide a clear stipulation on medical check-up, especially regarding 

re-medical check-up, meaning that it does not require the employer to prepare their workers/employees to 

have a re-medical check-up. Thus, the workers/employees have the right to re-check their health but the 

expense for this medical check-up must be paid by the workers/employees themselves.    

 

 

      

 

 

 

 

The Arbitral Award 180/11 of the Arbitration Council ruled out the workers/employees’ demand that 

the employer send all the workers/employees to have a particular re-medical check-up and the 

employer pay for the expense.  
 

The Arbitration Council stated there was not any law and rule requiring the employer to send their 

workers/employees to have a particular re-medical check-up. 

 

The Arbitral Award 158/11 of the Arbitration Council ruled out the workers/employees’ demand that 

the employer prepare a separate infirmary away from the garbage dump and ordered the employer 

to prepare a measure to ensure that the workplace or the area nearby does not has any bad smell and 

is sanitary.   

 

The Arbitration Council found that the employer was really willing to resolve the issue of health 

and sanitation for the workers/employees. The action of the employer to take the garbage away by 

putting them in a plastic bag three to four times per day could also reduce the bad smell and this 

was a good practice which the employer paid attention to the health of the workers/employees.      
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C. Light 
 

Light also affects the productivity of the workers/employees and light may affect the health of the 

workers/employees’ eyes if the light is not adequate or exceed the technical level set out by the law.  

 

The employer of enterprise/establishment must prepare the building and workplace with a natural light 

and artificial light that is appropriate for the work to ensure that the workers/employees can see clearly 

without straining their eyes. Light is generally added by a separate lighting in the workplace, work center 

or work post.  

 

For careful or delicate work, the light needs to be clear, not straining the eyes and not giving any 

implication in the future.  

 

In principle, the level of light that the workers/employees need varies depending on the type of work and 

type of eyes of the workers/employees and work environment. Prakas of the Ministry of Labour and 

Vocational Training No. 484 dated 23 December 2003 on Light and Lighting sets the level of average 

light in lux in the workplace, work center or work post according to the type of each 

enterprise/establishment and type of work of workers/employees.  

 

It is the obligation of the employer to manage the light in the enterprise/establishment and the employer 

must make an effort to prepare and ensure that there is no disruption due to the heat resulting from the 

light or skin burn due to the heat. The light switch place must be easy to switch despite in darkness. A 

joint system of lighting (old electric wire used with light switch) must be prepared in accordance with the 

technical standard in order to avoid any electric shock. In addition, the employer must prepare to have 

support light for any power cut. The support light to be reserved must be at least 5 lux. 

 

The long light reflection can damage the eyes of the workers/employees so the workers/employees should 

wear protective glasses properly or protective equipment against the machine to avoid light reflection 

from entering the eyes of the workers/employees. An appropriate light control will help reduce diseases 

and injuries resulting from the light reflection and help reduce the fault of the workers resulting from 

when they are tired.  

 

D. Toilet 
Improper hygiene in the enterprise/establishment may result from the influence of the lack of toilet 

hygiene and hygienic materials and will affect the health of workers/employees. So it can become a 

barrier to the productivity of the enterprise/establishment.  

 

In the compound of the enterprise/establishment, the employer must prepare toilets for 

workers/employers to use properly and comply with the standard of hygiene. The water to be used in the 

toilet must be adequate and clean and must have hand wash liquid in each toilet. All the toilets must be 

cleaned at least once per day. The number of toilets must be separate between men and women according 

to the number set by Prakas 052 dated 10 February 2000 on Hygiene of Toilet. In addition, the employer 

should make the toilet high which is able to sit on if they employ one hundred female workers or more 

and one more toilet must be added for every extra 50 workers/employees. The man toilet and woman 

toilet must be separate and the toilet should have soap and enough water.  

      

As an additional principle for construction of a toilet, the following points are instructed:  

A- The floor and wall are waterproof 

B- Have a door which closes with an inside bolt  

C- Have the wall painted in light color  

D- Have enough light  
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E- Have a covered walkway connected from the workplace to protect against rain. In case of being 

unable to make the covered walkway, the employer must provide another means for protection 

against rain.  

 

 

 

 

 

 

 

 

 

 

Right of Employer to Manage and Control of Health and Safety of Workers/Employees 

Case 110/14, point 5, is cited to demonstrate the use of right of the employer to manage the issue related 

to health and safety of workers/employees. In this case, the enterprise had an internal regulation that 

required the workers/employees to use a card and scan before they were able to use the toilet and the 

employer provided only one card for a group of 25 workers/employees which was the reason that some 

workers had to wait a long time to use the toilet. In this case, the employer also mentioned that the 

requirement that the workers/employees had to use the card and had such a thumbprint was because the 

employer wanted to know whether the use of the toilet of the workers/employees would affect the 

production.    

 

In this case, the Arbitration Council interpreted that the abuse of the right to use the toilet affected the 

health and safety of the workers/employees which found that it was improper and against the law. In 

addition, the Arbitration Council respected the right of the employer to manage and maintain and monitor 

the productivity but this decision mustn’t have violated the health and safety of the workers/employee for 

productivity. The Arbitration Council decided to order the employer to stop using the card and thumbprint 

scan when a worker/employee went to the toilet. 

 

E. Air and work in areas with limited ventilation   

E.1. Air  
To maintain the safety and health of the workers/employees, the employer must prepare the workplace to 

be clean in the enterprise/establishment. The environment must not be dirty, smelly, prone to accident or 

disruptive to work such as steam, gas, dust etc. The ventilation of air into the workplace or out of the 

workplace must be made by natural and artificial air.  

 - The ventilation of natural wind can be made through door, window, or other holes and the square 

meter of the door, window, air hole totally must not be less than a quarter of the building’s square meters 

or workshop’s.  

 - The ventilation of artificial wind by equipment that can release the old air. The door, window and air 

hole must have a total of square meters not less than a quarter of the square meters of the building or 

workshop.  

 

The use of non-hazardous substance or technology to remove the emission in the environment in the form 

of gas, steam or dust that cause danger is the sole right of production. In case the dangerous substance in 

the environment cannot be eliminated, the employer must find a way to get those substances out step by 

step from the original source of the production and release it in accordance with the Law on Environment 

Protection. The building or workshop that has polluted atmosphere caused by dangerous substance must 

be separated. If the use of the technique cannot eliminate the dangerous substance from the environment, 

the employer must provide a personal protective material that is appropriate for each worker/employee to 

protect themselves and must carefully ensure that those worker protective materials are properly used and 

kept.  

 

Case: In case 143/09, point 2, the case of water used in the toilet which the workers/employees 

claimed that the employer had not fulfilled the condition to ensure that the toilet was clean and 

hygienic and had enough water. In this case, the Arbitration Council decided to require the employer 

to ensure the condition of hygiene in the workplace which the toilet had to have clean water for 

regular use and had to be cleaned at least once a day. Thus, the company had to carry out its 

obligation to keep the toilet hygienic by ensuring that it was clean and had enough water according 

to Article 229 of the Labour Law and Prakas 052 dated 10 February 2000.       
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  E.2 Work in areas with limited ventilation  
Areas with limited ventilation is area in large cylinder, ship basement, cannel pipe, tunnel, in mine, 

underground room etc. with small entrance or small exit that cannot make it have enough air for 

breathing. Areas with limited ventilation can lack oxygen and have or may have poisonous substance or 

substance that is easy to catch fire. The entrance hole or the entrance of the limited ventilation area must 

have a proper size for workers/employees to enter or exit or be rescued without difficulty.  

 

The employer must prepare measures, especially for protection of health and safety before allowing any 

worker/employee to enter that limited ventilation area. In that situation, the employer must provide 

necessary protective materials for each worker/employee such as hard hat to protect head and face, 

clothes and thick footwear, gloves and glasses etc. Also, the workers/employees must get education on 

important measures on security and must have designation letter to operate in the limited ventilation area 

issued by the enterprise before being allowed to perform the task in that limited ventilation area.  

 

F. Heat  
In the enterprise/establishment, the employer must prepare and make sure that the heat in the workplace 

is in an acceptable level. The heat must be proper for the health of the workers/employee and must not 

cause disruption to their work. This heat is controlled by a thermometer that is placed in the workplace.  

 

The employer must find a way to make the workplace cool such as electric fan, ventilating machine or air 

conditioner when the workplace has high heat affecting the health or causing discomfort for 

workers/employees.  

 

           

 

 

 

 

 

 

 

G. Hygienic drink  
Water is important for everyone. Water is very important for every worker, especially when working in 

hot temperature and moisture in Cambodia. Providing proper hygienic drink can help workers/employees 

have energy to work for many hours as well as improve productivity and help reduce the exhaustion etc.  

 

The employer of the enterprise/establishment must provide enough hygienic drink for their 

workers/employees. This hygienic drink must be put in a pitcher with cover. And the pitcher of the 

hygienic drink must be placed in a location near the workplace and keep hygienic. The pitcher must not 

be placed near the toilet and must be placed away from sunlight and garbage. The pitcher and glass must 

be cleaned regularly. In addition to the obligation to provide hygienic drink, the employer must also 

prepare the glass or any way that is hygienic for workers/employees to use.  

 

 

 

 

 

    

 

 

 

 

 

The Arbitral Award 86/11 of the Arbitration Council ordered the employer to prepare a means to 

reduce heat and limited ventilation environment in the warehouse.   

 

In that case, the company also recognized that the warehouse had hot environment and limited air. 

Thus, the employer must have an obligation to find a way to reduce heat and limited air in the 

company when it has high heat to ensure the safety and health of the workers/employees.   

The Arbitral Award 86/11 of the Arbitration Council ordered the employer to announce the principle 

of using hot water for all the workers/employees and remove the sign prohibiting the use of hot 

water that was previously pot.    

 

The workers/employees claimed that in some sections, the hot water place was stuck with a sign 

saying “No entering to use the water” or “No entering to put water besides staff” In response to this 

claim, the company will take measures to remove the sign prohibiting the use of hot water which the 

Arbitration Council found reasonable.   
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H. Chair  
The employer of enterprise/establishment must provide proper chairs in each workplace for 

workers/employer to use. The internal regulation of the enterprise/establishment can clarify or state 

further with regard to the use of chair in the workplace and work post.  

 

Regardless of any case and although the work does not require the workers/employees to sit, the 

employer must prepare enough chairs which are not far away from the work post for workers/employees 

to use if necessary.  

 

I. Noise  
The employer of the enterprise/establishment must prepare the noise in the workplace to be at the lowest 

level and this noise level must be in a level that does not affect the health of the workers/employees, 

especially not damaging the ears of the workers/employees.    

 

The level of receiving daily noise or average noise which each worker/employee receives in per day must 

not exceed 85dBA. In necessary case and in any circumstance, according to the technical standard, if 

unable to reduce the noise to be lower than 85 dBA, the employer must provide the workers/employees 

with proper protective equipment and ensure that the workers/employees use the equipment.  

 

A generator must be placed far away from the workplace or another building to avoid noise or pollution 

of environment. 

 

3. Safety  

  A. Fire Safety  
The practice of good and proper fire safety can prevent fire that arises accidentally. This fire safety is 

very important in saving money and saving the people’s life in case of fire.  

 

The Cambodian Labour Law requires all enterprises/establishments to implement the procedure to 

prevent emergency situation such as risk of fall, risk of overflow of liquid and fire etc. On the other hand, 

the Law on Control of Factories and Handicraft requires factories/enterprises to have a fire preventive 

system in compliance with the technical standard. In addition, in 2013 the National Assembly approved a 

Law on Prevention and Extinguishing of Fire, aimed at improving the prevention and extinguishing of 

fire to protect the life and property, environment, security, public order and social safety. This law 

provides a stipulation on fire prevention which all the storage, transport, control, use of any substance 

that is easy to catch fire, explode, source of fire and source of heat that may lead to fire must practice in 

compliance with the condition and measures on Prevention and Extinguishing of Fire after being 

approved from the relevant authorities.          

- Equip proper fire preventive equipment in accordance with the technical standard and must check 

the validity of the materials frequently.  

- Install an automatic fire extinguishing system and emergency alert system at every exit and entry.   

- Post the plan of evacuation in case of emergency.  

- Keep the walkway good and must be free from obstacles.  

- Educate workers/employees on how to evacuate and how to use fire extinguisher at least 2 times 

per year.  

- Must have at least 2 rescue doors on each floor.  

- Should create a fire extinguishing team in each line or each section with sign etc.  

 

 B. Weight lifting by physical force   
To avoid weight lifting from affecting the health of the workers/employees, especially affecting the 

backbone, the employer must pay attention to finding a way to deal with it. Weight lifting includes: the 

lifting, the transport, the push, the pull and the moving of a heavy thing by physical force. In case weight 

lifting by physical force cannot be avoided, the employer must do whatever to avoid affecting the health 

of the workers/employees. The Prakas of the Ministry of Labour and Vocational Training prohibits a 



Unofficial translation from the original Khmer version 

 

© All rights reserved by GMAC  8 

 

pregnant worker and female worker who has given birth or had a miscarriage within the last two months 

shall not move objects over 5 kilograms.  

 

Prakas of the Ministry of Labour and Vocational Training No. 124 dated 15 June 2001 on Weight 

Lifting by Physical Force prohibits the pulling, pushing or moving or lifting of weight directly that 

exceed the weight set out according to age between men and women.  

 

For consideration, does the employer have an obligation to hire one more worker/employee at the 

request of the worker/employee to help relieve the weight lifting by physical force? In fact, the 

Labour Law and relevant Prakas just only require the employer to pay attention to find a way if 

necessary to avoid any accident resulting from weight lifting and the law does not require the 

employer to hire one more worker/employee to help relieve weight lifting as long as the employer 

complies with the legal condition.  
 

            

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Arbitral Award 86/11 of the Arbitration Council in the case of Reliable factory stated that the 

workers/employees demanded a male worker to help open the fabric, push the fabric from cutting 

table to ironing section on the second floor because currently there were only female workers who 

were week and had to move heavy objects or otherwise the employer must ensure that the putting 

of fabric must be proportional, meaning not exceeding 60 kilograms for a female worker using a 

wheel cart.  

 

The Arbitration Council ruled out the workers/employees’ demand that the company hire one 

more male worker to help open fabric, push fabric from cutting table to ironing table on the 

second floor and ordered the employer to respect and properly practice according to the set weight 

for the categories of weight legally set out between male and female workers/employees as 

stipulated in Article 4 of Prakas 124.      

Precedent of Arbitration Council  
 

1. The employer does not have an obligation to provide a hygienic glass for each 

worker/employee except a new worker/employee who has not received a glass from the employer 

yet (AA#116/11)  

2. Workers/employers can keep their fingernails fairly short as managed and required by the 

employer. (AA#86/11)  

3. The employer has enough right to manage measure to add security force. (AA#86/11)  

4. The company must announce the principle of using hot water for workers/employees and must 

not post a sign prohibiting the use of water. (AA#86/11)  

5. The employer does not have an obligation to add a male worker/employee to help open fabric, 

push fabric from cutting table to ironing section but the employer must duly practice the legal 

requirement regarding weight.    

6. The employer must try to find a way to reduce heat and limited air in the company. (AA#86/11)  

7. The employer has the right to catch the headset of the workers/employees during working hours 

to prevent work-related accident. (AA#80/11)  

8. There is not any regulation requiring the employer to prepare a canteen, except that there is an 

agreement or internal regulation stipulating the obligation of the employer. (AA#158/11)  

9. The employer does not have an obligation to send workers/employees for a re-medial check-up 

and pay for the expense. (AA#180/11)   
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Formulated by:  

GMAC Legal and Labour Team 

 
 
 Disclaimer: This legal pointer intends to provide members with legal information only and does 

not serve as legal advice. GMAC is not responsible for any damage resulting from the 

implementation of this legal pointer. GMAC encourages members to seek additional explanation 

from legal experts before implementing this legal pointer. For further information, please contact 

GMAC at 023 301 181 or email: kimpichda@gmac-cambodia.org 
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